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FINTECH

BUSINESS EVENTS
PROMOTING ECONOMIC  
STRENGTHS TO MEET  
WITH PURPOSE IN CANADA

FINANCE 
TECHNOLOGY 
INNOVATION

Im
ag

e 
by

 P
et

e 
Li

nf
or

th
 fr

om
 P

ix
ab

ay



Ph
ot

o 
by

 J
av

ie
r Q

ue
sa

da
 o

n 
U

ns
pl

as
h

2      BUSINESS EVENTS CANADA businesseventscanada.ca

36.7
MILLION
TOTAL POPULATION 
 
 

19.1
MILLION
TOTAL WORKFORCE 
 
 

1.3
MILLION
BUSINESSES 
 
 

$2.0
TRILLION
TOTAL GDP 
 
 
SOURCE: STATISTICS CANADA

Canada offers businesses 
the MOST EDUCATED talent 
pool among OECD countries

“
DISCOVER CANADA  
FOR BUSINESS EVENTS

Canada is one of the safest, affordable 
and most welcoming destinations. 

When you convene in Canada for meetings 
and conventions you’ll be connected with 
the innovators who are shaping the future, 
the thought leaders who are leading the way 
and the business and research architects 
who elevate Canada’s position on the world 
stage across a spectrum of industries. 
Research tells us meeting in Canada makes 
delegate engagement soar; connecting with 
Destination Canada's Business Events team is 
the first step to your best conference ever."
—  Chantal Sturk-Nadeau, Executive Director, Destination 

Canada Business Events    

“ Canada is an alluring destination 
for global meetings and business 

events. By showcasing our industry expertise, 
we provide meeting planners and decision 
makers with important context to make 
their case for meeting in Canada, and fresh 
content to augment their agenda that is only 
available here. When you couple that with the 
unique conference locations and experiences 
Canada is known for, it's a win for everyone."
—  Virginie De Visscher, Senior Director of Business 

Development, Economic Sectors, Destination Canada 
Business Events

BUSINESS EVENTS  
DRIVE ECONOMIES  
AND INNOVATION

Global Fintech-focused conferences bring 
together diverse, creative and commercial 
interests across industries and have the 
power to transform communities with their 
subsequent legacy impacts, also known 
as “beyond tourism benefits.” Destination 
Canada's Business Events team's priority 
sector strategy is a long-range economic 
development strategy with far-reaching 
benefits that will last long after each 
conference has concluded. 

Leveraging technology to innovate the Financial Services 
industry is at the heart of Canada’s growing Fintech 
ecosystem. Ranked as having the most stable banking system 
in the world, Canada is also hotbed of ingenuity and tech 
expertise spanning financial services, insurance, e-commerce, 
wealth management, cybersecurity, crypto currencies, quantum 
computing, and more. 

A global leader in the development of artificial intelligence, the 
technology behind many Fintech innovations, Canada ranks 
as the most educated workforce in the OECD countries. It’s 
here, through collaboration between government, academia 
and industry, that Canadian innovators are addressing a wide 
range of complex challenges that will have legacy impacts for 
generations to come. 

Thanks to a culture of collaboration and a cohort of incubators 
and accelerators such as MaRS, Creative Destruction Lab, 
DMZ and Communitech, start-ups thrive, and forward leading 
technologies get off the design table and into the marketplace in 
Canada. 

A progressive regulatory system and Canadian tech 
leadership is attracting the attention of the world’s leading 
multinationals, enticing them to host conferences, develop 
and test their new technologies, and establish North American 
or Canadian headquarters here, fueling the rate of growth in 
Canada’s Fintech space.

By focusing on the whole 
ecosystem, aligning 
Canada’s key economic 
drivers, academia, vibrant 
destinations and conference 
infrastructure, Destination 
Canada's Business Events 
team creates a recipe for 
innovative, authentic and 
engaging conferences and 
events.

CANADA
IN FOCUS

CANADA RANKS  
1ST IN THE G7 FOR 
DEMOCRACY

• ECONOMIC FREEDOM

• OVERALL REPUTATION

• QUALITY OF LIFE
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  Destination Canada’s Business Events team is charged with growing 
Canada’s share of international business events by promoting 
the country’s unique meeting, convention, and incentive event 
possibilities.



Financial services meets innovative 
technology 
Fintech introduces innovative technologies to fi nancial service 
providers and redefi nes delivery to customers.

These advancements in fi ntech often off er unique approaches that 
address new, unmet, or under-served needs. Overall, fi ntech brings 
greater effi  ciency to the fi nancial services market. 

The state of fintech in Canada
Fueled by the country’s strengths—ICT is Canada’s fastest-growing 
sector, and Canada is home to the second-largest fi nancial centre in 
North America—fi ntech in Canada also benefi ts from a world-leading 
AI and blockchain ecosystem that includes research and startups.

Of the country’s 995 fi ntech companies, 81% have Canadian 
headquarters. Almost 85% of Canadian fi ntech companies 
are startups.

Geographically, 64% of Canada’s fi ntech companies are in 
Ontario and 62% of all fi ntech funding is concentrated in 
the Greater Toronto Area. 

Recent amendments to Canada’s Bank Act are resulting 
in even greater collaboration between banks and fi ntech 
companies.

Fintech FDI in Canada
FDI stock in Canada in 2018 reached CAD $877 billion. Of 
this total, FDI stock in the fi nance and insurance sector was 
$135 billion (15%) and in ICT $16 billion (2%). FDI infl ow in 
the fi nance and insurance sector was $4.8 billion, refl ecting 
8.6% of total FDI infl ow.   

From 2014 to Q3 2019, Canada brought in 25 FDI projects 
and 141 Mergers & Acquisitions and Venture Capital & Private 
Equity deals in the fi ntech sector, with a total CAPEX of USD 
$1,027 million in FDI projects and USD $502 million in M&A 
and VC&PE deals.

Payments—the oldest fi ntech sub-category globally—has the top spot 
in Canada’s distribution of fi ntech companies.  Over 23% of Canadian 
fi ntech companies operate in the paytech space. Companies involved 
in the FI-tech, lendtech, wealthtech, regtech and insurtech subsectors 
refl ect 46% of Canada’s fi ntech companies.

“Increasingly, Canada is recognized as a global leader in fi nancial technology 
innovation and AxiomSL’s offi  ce expansion is proof that the Canadian workforce 
has the skills enabling our fi rm to drive growth within the market.”
-ALEX TSIGUTKIN, FOUNDER AND CEO, AXIOMSL 

Contact 
As Canada’s global investment promotion 
agency, Invest in Canada provides single-
window investor support to companies 
seeking to expand into Canada.

info@invcanada.ca 
www.investcanada.ca

@Invest_Canada
@Investir_Canada

Invest in Canada
 Investir au Canada 

@invcanada
@invcanada

#InvestinCanada 
#InvestirauCanada

investcanada.ca 
investircanada.ca

Top 3 motives for foreign 
companies to invest in 
Canadian fintech: 
Skilled workforce availability—46% of 
FDI projects

Lower costs—38% of FDI projects

Proximity to markets or customers — 
23% of FDI projects

Source: fDi Market, 2014 – 2019 Q3

Top source countries 
of FDI in fintech

USA 81%

UK 5%

Source: fDi Market, Pitchbook, 2014 - 2019Q3. 
% by number of projects and deals

Recent FDI in Canada
M&A, VC & PE

Plug and Play Tech Center (USA)

C100 Association (USA)

Techstars (USA)

White Star Capital (UK)

Queen City Fintech (USA)

FDI (CAPEX) 

Trustwave (USA) 

Bitmain Technologies (China)

First Derivatives (UK)

PayCommerce (USA)

TradingScreen (USA)

AI & Data

Capital Markets & Invesment

Crowdfunding

Cryptocurrency & Blockchain

FI-tech & Software

Insurtech

Lendtech

Paytech

Regtech

Wealthtech & PFM
0% 50% 100%

Share of subsector by province

$1.2 B
Value of 2018 fi ntech investment in 
Canada, refl ecting a record 119 deals
Source: The Pulse of Fintech 2018, KPMG

Notable fintech companies in Canada

Alberta

British Columbia

Nova Scotia

Ontario

Manitoba

New Brunswick

Quebec

Saskatchewan

Newfoundland & Labrador

Source: FinTech Growth Syndicate Inc. (as of Dec. 31/18)

FINTECH
IN CANADA

JANUARY 2019 
BMO introduced Quick Pay, 
which uses machine learning, 
enabling customers to email 
their bills to BMO.

TD launched Clari, a chatbot 
on the bank’s mobile app, in 
partnership with Kasisto’s 
Conversational AI platform.

MARCH 2019 
Scotiabank launched eHOME, 
a fully online tool with real-
time updates that modernizes 
the mortgage process for 
Canadians.

MAY 2019 
CIBC introduced Global Alliance 
Fintech Link to facilitate 
collaboration between banks 
and fi ntechs.

JUNE 2019
RBC launched a solution that 
allows business clients to 
precisely track wire payments 
at no additional cost.

RECENT FINTECH 
INNOVATIONS 
IN CANADIAN 
BANKING

31,300
Estimated number of fi ntech employees 
in Canada

164
Fintech incubators and accelerators 
in Canada, of which 59% have 
headquarters outside Canada. 
Source: Fintech Growth Syndicate Inc. (as of 
Dec. 31/18)

995
fintech companies 
in Canada

Source: FinTech Growth Syndicate Inc.
(as of Dec. 31/18)

36 Crowdfunding

64 Insurtech

65 Regtech

70 Wealthtech & PFM

88 Cryptocurrency & Blockchain

90 AI & Data

92 Capital Markets & Investment

126 Lendtech

131 FI-tech & Software

233 Paytech 

Source: Fintech Growth Syndicate Inc. (as of 
Dec. 31/18)
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NEWFOUNDLAND
AND LABRADOR

THE MARITIMES
PRINCE EDWARD ISLAND
NOVA SCOTIA 
NEW BRUNSWICK 

BRITISH
COLUMBIA

YUKON

NORTHWEST
TERRITORIES

ALBERTA

SASKATCHEWAN

MANITOBA

ONTARIO

QUEBEC

NUNAVUT

HUDSON BAY

CALGARY

• Blockchain 
• Capital Markets & Investments 
• Cryptocurrency 
• InsurTech 
• PayTech 
• Personal Finance 
• Financial Software and 

Engineering

VANCOUVER

• Blockchain 
• AI Data
• Crowdfunding
• Cryptocurrency
• WealthTech & Personal Finance Management 
• Capital markets & Investments
• Digital Banking 
• PayTech

CANADA’S
FINTECH CENTRES

QUÉBEC CITY

• InsurTech
• LendTech
• Cooperative Financial Services 
• Investment  
• Real Estate Funds 

FREDERICTON

• Cybersecurity  
• Critical Infrastructure Protection (CIP)

MONTRÉAL

• PayTech
• AI Data
• Cryptocurrency
• Financial Software and Engineering 

TORONTO

• WealthTech & Personal Finance 
Management

• Alternative Lending and Financial Service
• PayTech
• Cybersecurity
• Blockchain
• RegTech
• Insurtech

WATERLOO

• Blockchain
• RegTech
• Cryptography
• InsurTech
• Cybersecurity
• AI Data
• PayTech
• Financial Reporting
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8      BUSINESS EVENTS CANADA       BUSINESS EVENTS CANADA      9businesseventscanada.ca #meetincanada

COMPANIES

SUBSECTORS
• Blockchain
• AI Data
• Crowdfunding
• Cryptocurrency
• WealthTech & Personal Finance Management
• Capital Markets & Investments
• Digital Banking
• PayTech

Mojio: cloud-connected device and platform  
for cars 
Progressa: loan consolidation solutions 
Bench: outsourced bookkeeping services  
for SMBs 
Procurify: procure-to-pay automation software 
Trulioo: ID verification solution provider 
Finn: AI-based virtual assistant for banking and 
financial services 

5,000+ 
EMPLOYED FINTECH

181
STARTUPS 

FINTECH IN VANCOUVER

VANCOUVER
Dynamic and multi-faceted, Vancouver’s Fintech ecosystem 
is on the rise. Fueled by the city’s creation culture and ranked 
amongst the top 20 Fintech clusters globally, Vancouver is a hub of 
collaboration for business intelligence, security and financial tech, 
and e-commerce organizations. A thriving city in the heart of a coastal 
rainforest, offering abundant urban and outdoor adventures, and a 
diverse cultural and culinary scene, Vancouver is a natural draw for 
conferences, and an even bigger draw for their delegates. 

Did you know...
In 2016, MaRS Discovery District’s Fintech cluster 
announced their strategic partnership with British 
Columbia Technology Industry Association (BCTIA), 
to bridge the gap between two of Canada’s largest 
Fintech ecosystems. Through this partnership, 
later-stage BC-based Fintech ventures gain 
access to MaRS’ advisory services, venture 
capital opportunities, and a national network of 
financial institutions and over 200 Fintech venture 
capitalists. 
According to Startup Genome, Vancouver ranks 
in the top 15 Best Startup Ecosystems in the 
World. 

MADE IN VANCOUVER INNOVATIONS

“

MEET IN VANCOUVER
TOTAL GUEST ROOMS

13,000
TOTAL MEETING SPACE

987,482 2FT

VANCOUVER CONVENTION CENTRE

 466,500 2FT

In addition to having access to amazing talent and our 
strategic location at the top of the west coast US, and 

close proximity to Asia, one of the key factors that has helped 
Vancouver become one of the top 20 Fintech clusters in the world 
is our unique “creation culture.”  Not being the financial capital 
of Canada, our Fintech talent has had to develop innovative and 
bespoke business models resulting in some outstanding world-
leading Fintech products and services."
— Shivam Kishore, Manager, Technology & Partnerships from the Vancouver 
Economic Commission.

SOFTWARE & INFORMATION 
INDUSTRY ASSOCIATION 

2019 World Financial  
Information Conference 

600 delegates

October 13-16, 2019

MILLION DOLLAR  
ROUND TABLE 

2024 Annual Meeting

8,000 delegates

June 4-13, 2024

INDUSTRY LEADERSHIP

University of British Columbia’s Science, Health & Technology 
Department announced the launch of Canada’s first blockchain and 
distributed ledger technology training path for graduate students.
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COMPANIES

SUBSECTORS
• Blockchain
• Capital Markets & Investments
• Cryptocurrency
• InsurTech
• PayTech
• Personal Finance
• Financial Software and Engineering

Sync, a universal platform for improving vendor 
compliance and certification, accounting audit 
and human decision-making uses blockchain and 
artificial intelligence to connect core business 
functions and systems within a private, intelligent 
network. 
TerraHub is a pioneer in the delivery of blockchain 
products and education in energy, construction, 
utilities and recycling industries across North 
America.

CALGARY
Accelerated growth is transforming Calgary’s Fintech industry which 
more than doubled its number of Fintech businesses in recent 
years. The same spirit of entrepreneurship and innovation that built 
the city’s oil and gas industry is fueling growth across the city’s 
financial services, attracting top talent in wealth and personal finance 
management, blockchain, and capital markets technologies. Easy to 
access, Calgary sits at the doorstep of the Canadian Rockies offering 
conference-goers plenty of mountain adventures before or after their 
conference.

Did you know...
Bidali Gift Cards, offers a quick and easy way to 
spend cryptocurrency at over 120 top brands like 
Uber, Apple, Walmart, Best Buy, Microsoft, Amazon 
and Nike from all over North America.
Powered by their soon-to-be-released crypto 
payments platform, Bidali currently supports 
payment with Ethereum and is compatible with 
the most popular wallets, including the Metamask 
browser extension.

MADE IN CALGARY INNOVATIONS

“ Calgary’s strong corporate presence, entrepreneurial 
spirit and tenacious startup culture, coupled with post-

secondary institution programs in the sector, is driving the Fintech 
industry in Canada. Calgary’s Fintech companies offer solutions 
as varied as crowdfunding (peer-to-peer), small business lending, 
payment technology and debt collection. In Calgary, the stage is 
set for ground-breaking face-to-face meetings in an innovative 
and inspiring Fintech environment."
— David Woodward, Executive Director, Meetings + Conventions Calgary.

CANADIAN CREDIT UNION 
ASSOCIATION 2020 

NATIONAL CONFERENCE 

1,000 delegates 

May 2nd - 7th, 2020

SUCCESS STORIES

Calgary Fintech firm Katipult builds easy-to-use 
crowdfunding software to connect entrepreneurs with 
banks, investors and private capital. Their custom-tailored 
investment solutions have launched Katipult globally, with 
offices in Europe and Asia and investment clients in over 20 
unique regulatory environments worldwide.

Headquartered in Calgary, global firm Solium Capital’s 
Shareworks platform is a cloud-based solution for equity 
plan management. What started as an idea in the late 
1990s is now a company with more than 500 employees 
worldwide. 

SOURCE: WWW.CALGARYECONOMICDEVELOPMENT.COM/INDUSTRIES/FOCUS-

AREAS/TECHNOLOGY/FINTECH

RESEARCH INSTITUTIONS

MEET IN CALGARY
TOTAL GUEST ROOMS

14,000
TOTAL MEETING SPACE

1.3 MILLION  2FT

CALGARY TELUS CONVENTION CENTRE

 122,000 2FT

BMO CENTRE

 265,000 2FT
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Point of Sale (POS) disruptor, Lightspeed, provides 
small and medium-sized retail businesses POS 
systems in approximately 100 countries. Winner 
of the 2019 Innovator of the Year Award from the 
Canadian Innovation Exchange, their easy-to-use 
software platform provides customers with critical 
functionalities needed to engage with consumers, 
manage their operations, accept payments, and 
grow their business. Established in 2005, Lightspeed 
has grown to 700 employees with headquarters in 
Montréal and offices in the United States, Europe 
and Australia. 

In an increasingly cashless world, Mobeewave 
enables users to accept money in person using only 
their phones. Since its creation in 2011, the Montréal-
based Fintech has been a pioneering force in the 
mobile payment space and has created a patented 
solution to allow anyone to easily and securely 
accept payment. 

Co-founded by Montréal entrepreneur Austin Hill, 
Blockstream, is a pioneer in Bitcoin and blockchain 
technologies. 

MONTRÉAL
The 6th largest international financial centre in North America, and 
a renowned tech innovation hub, Montréal has emerged as a key 
regional platform to support North American Fintech activities and 
is quickly becoming a major player in the global Fintech space. A 
hub for tech accelerators and incubators, Montréal’s interconnected 
and collaborative startup ecosystem helps fuel innovation and helps 
rank Montréal as the world’s largest ecosystem for cryptocurrency & 
blockchain startups. 

Did you know...
The Montréal Exchange (MX) is Canada’s oldest 
stock ex-change and is the only financial derivatives 
exchange in Canada.
Montreal is home to the 11th largest CFA association 
worldwide.
38% of Canada’s cryptocurrency and blockchain 
companies are based in Montréal. 
Montréal chosen as headquarters for SCALE AI, the 
only Canadian AI supercluster.

MADE IN MONTRÉAL INNOVATIONS

“ Proof of the energy of our financial and technological 
ecosystem, the Montréal FinTech Station is a new physical 

space with 140 workstations in the heart of the downtown core to 
support the development of start-up companies in the financial 
technology sector and the digital transformation of major financial 
institutions. Montréal also hosts the FinTech Canada Forum, 
which, over the years, has become the largest event of its kind in 
the country, with 2,500 participants from all continents."
— Louis Lévesque, CEO, Finance MontréAl.

7TH CANADA FINTECH FORUM 

3,000 delegates 

October 21 – 23, 2019

FINTECH IN MONTRÉAL

Montréal’s Financial Services industry generates 6.3% of the  
region’s GDP

100,000 

PEOPLE EMPLOYED IN MORE THAN   
3000 
COMPANIES:

RESEARCH INSTITUTIONS

Consistently ranking as one of the best student cities in 
North America, Montréal boasts 31,000+ students enrolled 
in Finance, IT and Banking related programs with 10,000 
graduates in the field.

COMPANIES
Headquartered in Montréal:

150 foreign controlled financial institutions and Fintechs 
represent 40% of financial related jobs in Montréal, including:

SUBSECTORS
• Mobile and electronic payments
• AI/ Big Data/ Integrators
• Cryptocurrencies
• Financial software and engineering 

• 50% Banking and Financial Intermediation
• 30% Insurance
• 15% Securities and Fund Management

MEET IN MONTRÉAL
TOTAL GUEST ROOMS

27,000
TOTAL MEETING SPACE

1 MILLION  2FT

PALAIS DES CONGRÈS DE MONTRÉAL

 551,520 2FT

Photo by Markus Spiske on Unsplash
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SUBSECTORS
• PayTech
• AI Data
• Cryptocurrency
• Financial Software and Engineering 
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Ethereum, and its cryptocurrency token payment system, 
is poised to be one of the most important startups in 
Canadian history, as it has become the investment bank of 
the blockchain world and the second-leading technology to 
Bitcoin. Major Fortune 500 companies, including Microsoft, 
JP Morgan and BHB Billiton, are using the smart contract 
technology.

HSBC has partnered with leading Canadian AI innovators, 
Element Ai, to create its first global Data Centre of 
Excellence in Toronto, employing over 50 skilled AI 
professionals, technologists, co-op students and interns. 

CaixaBank, Spain’s largest retail bank is opening an office 
in Toronto, following the opening of its first North American 
office in New York in 2015.

Cognizant, a Fortune 500 company, is one of the world’s 
leading technology and business services companies. 
Mississauga, part of the greater Toronto region, was 
selected as the location for their new delivery centre. 
The state-of-the-art facility will allow Cognizant to 
work alongside clients to build and deliver specialized 
technology and industry-specific solutions.

TD Lab launched in 2014 at the University of Waterloo’s 
Communitech Hub and is working to develop ideas and 
prototypes using agile and design methodologies. TD 
recently acquired Toronto-based, award-winning AI startup 
Layer 6, further deepening its engagement with tech 
startups in the region.

IBM has recently announced the launch of IBM Z, a new 
system designed to encrypt large volumes of data and 
protect corporations from data breaches. As part of this 
launch, IBM has also announced it will open the IBM 
Blockchain Global Data Centre in Toronto.

TMX Group, the operator of the Toronto Stock Exchange, 
has developed a blockchain-based prototype for electronic 
shareholder voting to make voting more efficient and 
accurate.

# 1 
MOST STABLE  
BANKING SYSTEM IN 
THE G7 COUNTRIES

3RD 
RANKED TECHNOLOGY  
CLUSTER IN NORTH AMERICA

# 1 
MOST ATTRACTIVE 
CENTRE FOR  
FINTECH IN  
NORTH AMERICA

4TH 
LARGEST CITY IN 
NORTH AMERICA

2ND 
LARGEST FINANCIAL 
CENTRE IN NORTH 
AMERICA

FINTECH IN TORONTO

TORONTO
The second largest financial centre in North America, and one of 
the continent’s most innovative tech hubs, the Toronto region is the 
beating heart of Canada’s Fintech industry. The financial centre and 
business capital of Canada, Toronto is also home to third largest 
stock exchange globally by total trade, is headquarters to Canada’s 
five largest banks and one of Canada’s leading conference host 
destinations. 
Hand in hand with Canada’s global ranking of one of the most stable 
financial systems in the world, the Toronto region is consistently 
ranked amongst the top banking centres in the world by the World 
Economic Forum. Couple access to such industry expertise with 
the dynamic energy and cultural diversity of Canada’s largest urban 
centre, and you’ve got a compelling reason to host Fintech events 
here. 

• The Toronto area accounts for one-third of the sector’s employment 
and 37.6 per cent of its GDP 

• Over 140 Fintech startups in the greater Toronto region. 

• The Toronto Region is home to 50 percent of the country’s 
approximate 60,000 Fintech employees 

• 5 of Canada’s largest banks, and 41 foreign bank head offices are 
located in Toronto 

• 9 of Canada’s top 10 mutual fund managers are located in Toronto 

• 2 of the world’s largest life insurers are headquartered here 

• 3 of the world’s largest pension funds are managed here 

• Financial Services sector directly accounts for 13.6 per cent of 
metro Toronto’s GDP

MADE IN TORONTO INNOVATIONS

MEET IN TORONTO
TOTAL GUEST ROOMS

38,000
TOTAL MEETING SPACE

2.5+ MILLION 2FT

METRO TORONTO CONVENTION CENTRE 

 600,000 2FT

“ Toronto has one of the top finance sectors 
in the world and globally-renowned financial 

institutions. Add that to an innovative Fintech 
community creates a thriving hub that is delivering the 
financial solutions of the future. The city has emerged 
as one of the world’s leaders in Fintech, giving us a 
competitive advantage. Because of this, Toronto is an 
ideal destination where meetings can capitalize on its 
extensive talent, including the businesses and leaders 
that ensure events are successful."
— Tara Gordon, Vice President Sales & Service,  
Business Events Toronto.

Did you know...
The Toronto Region is the business and financial 
capital of Canada and a Top 10 global financial 
centre.
The Toronto Region is one of the fastest growing 
financial services hubs in North America.
Toronto is the largest technology hub in Canada 
and fifth largest in North America 
Toronto realized 54% growth in technology 
workforce from 2013-18, outpacing tech hubs San 
Francisco Bay Area (33 per cent), and New York City 
21 per cent.
The Toronto-Waterloo Corridor is North America’s 
2nd largest Fintech sector after New York City, 
with 170+ Fintech companies and 13+ incubators/ 
accelerators.
Thanks to the Toronto Region’s strength in 
technology and financial services, the city is a 
rapidly growing cybersecurity hub, recently named 
by Deloitte as the fourth largest cybersecurity hub in 
the world by VC deal flow. 
In 2019, the Toronto Stock Exchange’s TMX division 
launched the world’s first cryptocurrency brokerage 
service.
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COMPANIES
More than half of Fortune 500 companies in financial services, and 
the world’s top 10 banks by market capitalization, have a presence 
in the Toronto Region, including J.P. Morgan Chase, Wells Fargo, 
Citigroup, Morgan Stanley, and Goldman Sachs.

The Toronto Region is home to 38 per cent of Canada’s head offices 
and the Canadian location for nearly half of Canada’s Fortune 500 
companies, including Hewlett Packard, IBM,  and Microsoft.

RESEARCH INSTITUTIONS

 
 
CIBC has launched its digital innovation hub at 
MaRS Discovery District. Among CIBC Live Labs’ 
developments is a Facebook FX Bot designed to 
make global money transfers easier, faster, and 
more social.

BMO and the DMZ at Ryerson University recently 
launched the DMZ-BMO Fintech Accelerator 
program to find and incubate Canada’s most 
innovative Fintech companies.

RBC is collaborating with Rotman School of 
Management’s Creative Destruction Lab, becoming 
a Founding Partner of the Lab’s Machine Learning 
Initiative focused on AI-enabled companies. 

Blockchain Institute founded by authors Alex and 
Don Tapscott, is a multi-million dollar research institute 
exploring innovative blockchain applications. 

SUBSECTORS
• WealthTech & Personal Finance Management
• Alternative Lending and Financial Service
• PayTech
• Cybersecurity
• Blockchain
• RegTech
• Insurtech

TORONTO (CONTINUED)

WEB SUMMIT’S COLLISION CONFERENCE  
2019 – 2021

25,000+ delegates

VMWARE AMER WORLDWIDE KICKOFF 2018  

3,500 delegates

March 12-16, 2018

FINTECH CONNECT TORONTO 2020 

1,500 delegates 

May 20-21, 2020 

BLOCKCHAIN REVOLUTION GLOBAL

500 delegates

April 7-8, 2020
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BANKS

INSURANCE

FINTECH

PENSION FUNDS
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RESEARCH INSTITUTIONS

 
The Perimeter Institute at the University of Waterloo 
is Canada’s largest engineering school and home to 
the world’s largest concentration of math and computer 
science talent.

Waterloo Research Institute in Insurance, Securities and 
Quantitative Finance (WatRisq) specializes in actuarial 
science, computer science, econometrics, finance and 
statistics risk management.

 
 

Wilfred Laurier University’s Lazaridis School of Business 
& Economics is one of the most prestigious and selective 
schools in Canada. 

Conestoga is a leader in polytechnic education and one of 
Ontario's fastest growing colleges. 

Communitech’s Data Hub is Waterloo’s  
data-driven tech community focused on 
revolutionizing the way we leverage data.

 
 

The Institute for Quantum Computing (IQC) creates 
cryptography encryption tools that are secure in a quantum 
world 

COMPANIES

TD Corporate Innovation Lab has explored ideas 
such as looking at Augumented Reality banking 
experiences; investigated millennials' banking 
preferences; and created a children's banking 
application to help young people learn financial 
literacy.
 
CIBC Data Studio’s data scientists come together 
with data-driven startups, medium-sized companies 
and large scale enterprises to solve simple or 
complex business problems and explore new 
opportunities 
 
Manulife Red Lab focuses on exploring and 
prototyping different innovative solutions using 
emerging technologies.
 
Thompson Reuters Lab works closely with the 
University of Waterloo on research and leverages the 
school’s elite coop program to bring new ideas and 
new ways of thinking.
 
Deloitte Innovation Lab is Deloitte’s new 
prototyping hub dedicated to accelerating the 
development of new products and services that 
leverage emerging technologies.
 
Interac Innovation Lab offers a hands-on space 
for research and development, focusing on three 
key areas: developing new payment capabilities, 
improving how both consumers and businesses 
move their money and exploring the future payments 
with emerging technologies
 
Wawanesa Innovation Outpost is working on a 
new interactive voice technology that will connect 
Wawanesa’s technology-savvy customers with 
brokers when they want a quote on auto and home 
insurance.  
 
Borealis Ai (RBC Institute for Research) aims to 
develop state-of-the-art technology and support 
academic collaborations with world-class research 
centres in artificial intelligence.

FINTECH IN WATERLOO

WATERLOO
As a key partner of the Toronto-Waterloo Corridor, Waterloo provides 
direct access to one of the fastest growing Fintech markets in the 
world and Canada’s largest financial services hub. Home to the 
highest concentration of quality tech talent, here, entrepreneurs are 
moving Fintech into the future thanks to the region’s rich density of 
incubators, research centres, and accelerators disrupting business 
as usual. A naturally collaborative culture permeates the Waterloo 
Region’s Fintech ecosystem, allowing conference organizers a unique 
opportunity to also create innovative conferences that go beyond 
business as usual.  

MADE IN WATERLOO INNOVATIONS

MEET IN WATERLOO
TOTAL GUEST ROOMS

3,100
TOTAL MEETING SPACE

623,500 2FT

BINGEMAN’S CONFERENCE  CENTRE

 46,000 2FT

SUBSECTORS
• Blockchain
• RegTech
• Cryptography
• InsurTech

• Cybersecurity
• AI Data
• PayTech
• Financial Reporting

Did you know...
The Toronto Waterloo Corridor’s number of software 
engineers and designers has grown by 40% in the 
last 5 years.
IEEE BCI launched their first Canadian group with a 
networking event at Catalyst137

“ There is a real spirit of business partnerships and 
camaraderie here, even between larger companies and 

startups, so it allows you to tap into all kinds of creative thinking. 
It’s a wonderful ‘campus’ feel, with companies going to events 
and hackathons, and you feel a real enthusiasm in Waterloo for 
exploring new concepts. It’s a young town with fresh ideas. In that 
sense, Waterloo really is a bit of a hidden gem—but I’m seeing 
it mentioned more and more on the world stage, especially as 
global companies like TD invest in the region."
— Tim Hogarth, VP of Innovation Framework and Strategies for TD Bank Group. 

ETHGLOBAL 
( ETH WATERLOO)

November 8-10, 2019

500 delegates 

Photo by William Iven on Unsplash
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TORONTO-WATERLOO CORRIDOR IS THE 

2ND LARGEST TECH CORRIDOR IN 
NORTH AMERICA

170 FINTECH COMPANIES 

3 INTERNATIONALLY RECOGNIZED  
POST-SECONDARY INSTITUTIONS

13+ INCUBATORS WITHIN THE CORRIDOR

WATERLOO’S BUSINESS SERVICES CLUSTER EMPLOYS 

27,300 PEOPLE

 
16,800 IN FINANCE AND INSURANCE  
CLUSTER NTECH COMPANIES 

3,292 ESTABLISHMENTS OPERATING IN THE 
FINANCIAL AND INSURANCE SECTOR

13+ INCUBATORS WITHIN THE CORRIDOR
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COMPANIES
Four of the region's life and health insurance 
companies rank among the top ten in Canada: 

SUBSECTORS
• InsurTech
• LendTech
• Cooperative Financial Services
• Investment
• Real Estate Funds

The GFT Insurance Innovation and Performance 
Centre, is the first of its kind in North America, 
bringing together professionals who assist with 
organizational and technological transformation 
projects in local, national and international markets.
Acquired by GFT Technologies in 2018, V-NEO was 
the first North American firm to initiate an insurance 
innovation and performance centre, designed 
for innovation development and the training in 
the insurance sector. Combined with the existing 
global Digital Innovation Labs of GFT, the innovation 
management within GFT will be enhanced and taken 
to the next level. 

Desjardins Group Innovation Lab provides rapid 
prototyping and IT exploration services. It also 
makes a significant contribution to developing 
a culture of innovation by gathering like-minded 
individuals who wish to contribute to innovation, 
thereby creating added value for Desjardins 
members, clients and communities. 

Blockchain Hub Quebec is a non-profit 
organization dedicated to educating, bringing 
together and promoting the various uses of 
Blockchain technology in Quebec. 

400 
COMPANIES

57,440 
INSURANCE AND FINANCIAL 
SERVICES JOBS, INCLUDING 
27,700 DIRECT JOBS 

66,000 
GRADUATES IN  
INSURANCE-RELATED FIELDS  

10 
MAJOR CORPORATE 
HEADQUARTERS  
LOCATED IN  
QUÉBEC CITY 

INSURANCE AND 
FINANCIAL SERVICES 
ACCOUNT FOR  
 
17.9%  
OF QUÉBEC CITY 
AREA’S GDP 

FINTECH IN QUÉBEC CITY

QUÉBEC CITY
Nicknamed Canada’s “Insurance Capital,” thanks to the wealth of 
insurance companies headquartered here, Québec City is the cradle 
of North American French culture and Canada’s second largest 
insurance industry hub. Home to the world’s largest credit union, 
Québec City is a hotbed of innovation and creativity that fosters 
vibrant entrepreneurship and attracts businesses from around the 
globe to establish local offices or host their business events here. 

Insurance and financial services:

MADE IN QUÉBEC CITY INNOVATIONS

MEET IN QUÉBEC CITY
TOTAL GUEST ROOMS

17,250
TOTAL MEETING SPACE

795,000 2FT

QUÉBEC CITY CONVENTION CENTRE

300,000 2FT

Did you know...
48% of Canadian insurance companies are 
headquartered in the greater Quebec City area.   
Neighbouring Levis is home to Desjardins, the world’s 
largest credit union.

“ Putting aside the fact that it is one of the most 
beautiful cities in North America. Québec City provides 

Qohash with an unparalleled concentration of talent, R&D 
centers, universities, industry and bespoke growth programs 
supporting the cybersecurity and technology enterprise. 
For Qohash, the sum of these resources and investments, 
combined with an informed and proactive governance make 
Québec City the ideal location to establish its headquarters 
and contribute to its growth."
— Guy Veilleux, Co-Founder & CCO, Qohash 

FINTEQC 

June, 10 - 11, 2020

RESEARCH INSTITUTIONS

 
EY’s Centre of Excellence in Insurance and Actuarial 
Services: offer cutting-edge services to meet the most 
pressing business needs today and in the future. 

 
Québec City’s FintechLAB is a think tank for experts 
and professionals to reflect upon the political, economic, 
technological, legal and social impact of Fintech.

 

 
Big Data Research Center (CDRM) has expertise in AI and 
data in related financial and insurance sectors, 
Laval University boasts seven research chairs in the 
Financial Services space, including Université Laval’s 
Laboratory for Financial Engineering (LABIFUL), a research 
and training centre, for Financial Engineering helping to 
promote and disseminate financial engineering techniques 
and methods.
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MEET IN FREDERICTON
TOTAL GUEST ROOMS

2,000
TOTAL MEETING SPACE

125,000 2FT

FREDERICTON CONVENTION CENTRE

36,000 2FTCOMPANIES

SUBSECTORS
• Cybersecurity  
• Critical Infrastructure Protection (CIP)

Cyber Park within Knowledge Park, Atlantic 
Canada’s largest technology park, is a dedicated 
facility for cybersecurity research and collaboration, 
and a fundamental advantage that sets Fredericton 
apart nationally and internationally. 

Fredericton is home of Canada’s first Critical 
Infrastructure Security Operations Centre, 
an integrated security operations centre to 
protect critical infrastructure, coordinate security 
intelligence gathering, produce threat intelligence 
and fuse these for consumption by industry and 
federal agencies.

Sentrant, a spin-off from the University of New 
Brunswick (UNB) cybersecurity research, offers 
online advertising fraud detection software that 
identifies human versus non-human interaction – a 
technology anticipated to have a dramatic impact 
on the multimillion-dollar online advertising industry. 
Named New Brunswick’s most promising startup 
in 2014, Sentrant now has offices in Montréal and 
Vancouver. 

FREDERICTON
Expertise in cybersecurity is only one reason organizations choose 
to meet in Fredericton. This innovation-fueled capital city evokes 
a small-town vibe, where collaboration is a natural part of doing 
business. Cited by The Globe & Mail as one of the top five technology 
boomtowns, Fredericton entrepreneurs and researchers are 
cybersecurity pioneers with a track-record of producing security 
software tools that attract global attention. 

MADE IN FREDERICTON INNOVATIONS

Did you know...
Canada’s first Faculty of Computer Science was 
established at UNB in the 1960’s
In 2009, IBM purchased Fredericton-based 
cybersecurity firm Q1 Labs, a deal estimated to be 
worth more than $600 million and one of the largest 
technology exits in Canadian history. 
IBM has also signed a multi-million-dollar 
collaborative research agreement with UNB’s 
Information Security Centre of eXcellence (ISCX) to 
develop an intelligent toolset for automated security 
analysis and risk management for large-scale 
production systems. 

“ New Brunswick is well positioned as a leader in 
cybersecurity with the Canadian Institute for Cybersecurity 

located at the University of New Brunswick and a strong group of 
corporate partners coming on board."
— The Honourable Mary Wilson, Minister of Economic Development and Small 
Business and Minister responsible for Opportunities NB.

INTERNATIONAL CYBER 
SUMMIT

300 Delegates 

May 2018, 2019, 2020

RESEARCH INSTITUTIONS

University of New Brunswick Fredericton is home to: 

• Canadian Institute for Cybersecurity (CIC), established 
2015 

• Canada’s largest network security lab, the Honeynet 
Project

• Cyber Security Centre of Excellence 
• Two Security Research Chairs including the Canada 

Research Chair in Cybersecurity and the New Brunswick 
Innovation Foundation Research Chair focused on 
advanced cybersecurity threat detection, response and 
mitigation systems.

• Siemens Cybersecurity Centre
• UNB Information Security Centre of Excellence (ISCX)
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WHY
CANADA
FOR FINTECH CONFERENCES

Fintech is big business from Toronto to Waterloo, from Montréal 
to Vancouver and Calgary to Fredericton. The diversity of Fintech 
subsectors found here, means plenty of local champions across 
Canada to help augment your conference agenda.

With 38% of Canada’s blockchain and cryptocurrency 
businesses and an interconnected and collaborative 
startup ecosystem, Montréal ranks as the world’s 
largest ecosystem for cryptocurrency & blockchain 
startups, making it a top host destination for conferences 
in blockchain and the cryptocurrency space. 

Through collaboration between government, academia and 
industry, Canada is addressing a large range of complex global 
challenges impacting cybersecurity. The breakthroughs 
happening here will impact billions of lives for generations to 
come.

Canada excels in the research and development of 
innovative tools and solutions from financial services to 
mobile payments, from e-commerce to cybersecurity 
and a variety of sectors in between. 

Our thought-leaders at the Canadian Institute for Cybersecurity, 
the Institute for Quantum Computing, the University of Waterloo’s 
Perimeter Institute, McGill University and others all host world-
leading researchers developing technologies to advance 
financial services, insurance technologies, cybersecurity, mobile 
payments, e-commerce and more.

Multi-national tech, financial and insurance leaders such 
as Microsoft, Shopify, Manulife, Seimens, Morgan Stanley, 
Square Point, BnB Parabas, and more have operations 
or research hubs across Canada, providing unique 
opportunities for industry engagement at conferences 
held here.

The most educated worKforce in the OECD countries 
is in Canada, which also ranks as the most stable 
banking system in the world. 

Canada’s internationally recognized universities 
specialize in STEM, computer engineering, deep 
learning, artificial and augmented intelligence and 
software development, provide excellent local resources 
to enhance agendas, provide sponsorship, grow 
memberships and more.

Some of Canada’s most innovation-intensive urban centres are 
also favourites of world travellers – from Montréal and Québec 
City with their European flair, to Toronto’s dynamic waterfront 
downtown, to Vancouver’s coastal mountain vibe, from Waterloo to 
Fredericton and Calgary; announcing Canada as a host destination 
always fuels attendance. 

Ranked the 2nd largest financial centre, the 3rd largest 
technology cluster and the 4th largest city in North 
America, the Toronto region is the beating heart of 
Canada’s financial services and technology ecosystem 
and the ideal location to collaborate with industry 
to incorporate technical and innovation tours into a 
conference agenda. 

2nd
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NO ONE KNOWS CANADA LIKE WE DO
Destination Canada's Business Events team offers in-depth knowledge of 
all Canadian destinations from industry content to conference facilities. Contact us 
for solutions and support on the fundamentals of meeting in Canada,  
including introductions to our extensive cross-country network of meeting and 
event partners.  

Destination Canada's Business Events team is your first point of contact 
when considering Canada for your group.

Virginie De Visscher
Senior Director of Business Development, Economic Sectors
Destination Canada Business Events
devisscher.virginie@destinationcanada.com
+1 204-802-0920

January 2020
This document is a collaborative effort Destination Canada's Business Events 
team, Canadian tourism and economic development agencies and partners, 
and MNP. For more information on data and sources, contact Destination 
Canada Research at: research@destinationcanada.com.

FIND OUT MORE       businesseventscanada.ca
#meetincanada


